AJAMHHHUCTpANHS «Moxra époc»
MYHHIUTIAIBHOr0 00pa3oBaHust MYHHIHIIAT KbUIABITITIOH
«Moxkrunexknii paiton» aIMHHHCTpanue3
INOCTAHOBJIEHUE
or «’//l/ w WO AL 2015 rona Ne N’7“/;( {

006 yreepxaennn Ilopsiaka oneHKH COOTBETCTBHS Ka4eCTBA MYHHIUIIAABHBIX
yeJayr, paKTHYECKH OKA3bIBAeMbIX B MYHHIIHIIAJIbHOM 00pPa30BaHUH
«MOKruHCKHUH panon», yTBepKIEHHBIM TPeOOBAHHSAM K Ka4eCTBY
MYHHIHIAIBHBIX YCJIYT

B nemsix peanmzanuu nojioxxeHuit dexepanpHoro 3akona ot 8 mast 2010 roga Ne 83-
@3 «O BHECEHUM U3MEHEHUI B OT/IEJIbHBIE 3aKOHOAATEIbHbIE aKkThl Poccuiickoit denepanun
B CBA3M C  COBEpPIICHCTBOBAHMEM  IIPABOBOIO  IIOJIOKEHUSI  TOCYAapCTBEHHBIX
(MyHMLIMIIAJILHBIX) YUPEXKJICHHUI», COBEPIICHCTBOBAHUS OKAa3aHUS MYHUIIUIIAIBHBIX YCIIYT,
AJIMUHUCTpAIUS MYHUIUIAILHOTO oOpa3zoBaHus «MoOKruHCKU I paiioH»
IMOCTAHOBJISIET:

1. YrBepaure  npwiaracMmblid  [lopsiiok  OIIGHKM ~ COOTBETCTBUS — KayecTBa
MYHUIMIIAIBHBIX YCIYT, (AKTUYECKH OKa3blBAEMBIX B MYHHUIIMIAIBHOM OOpa30BAHUU
«MOXIMHCKUN palion», yTBEPkKJIEHHBIM TPEOOBAHUSAM K KAYECTBY MYHHIUTIAIBHBIX YCIYT
(puitoxxenue 1).

2. YrpasieHuio oOpa3oBaHusi,  YIpPaBJICHUIO KYJIBTYPBI, CIOPTa U MOJOJCKHU
AJMUHUCTPAIIMN MYHUIMNIAIBHOTO 00pa3zoBaHus «MOXIMHCKUI paioH», B KOMIIETECHIIUIO
KOTOPBIX BXOJIUT OPraHU3aIUs OKa3aHUsi MyHHUIMIIAJBHBIX YCIIYT, 00€CIeYnTh:

1) nposejeHre OLEHKN COOTBETCTBHSA KaueCTBA MYHULIMIIAIBHBIX YCIYT, (paKTHYECKH
OKa3bIBACMbIX B MYHMIIMIAIBHOM 00pa3oBaHud «MOXTMHCKUN paiioH», yTBEPKIEHHBIM
TpeOOBaHMUSIM K KayecTBYy MYHHUUHUIIAJIBHBIX YCJIYr B cooTBeTcTBUU ¢ [lopsiakom,
IIPEJIYCMOTPEHHBIM ITYHKTOM | HACTOSIEro MOCTAHOBJICHMUS;

2) opraHu3anyio TPUHATUS MEp 10 BBIIOJHEHMIO TPeOOBaHMNM K KauyecTBY
MYHULHUIIAIBHBIX  YCIYr, (AKTUYECKH OKa3bIBAEMBIX B MYHUIMIAIBLHOM 00pa3oBaHUU
«MOXIMHCKHIA pailoH», NpU HAIUYUKU (HAKTOB HECOOTBETCTBHS PE3YyJIbTATOB JEATCIbHOCTH
WCIIOJIHATEIEH  MYHUUMINAJIBHBIX  YCIYT YTBEpPXKJIEHHBIM TpeOOBaHUSM K KayeCTBY
MYHUIMTIAIBHBIX YCIIYT;

3) BKIIOYEHHE B MYHUIMIIAILHOE 3aJ[aHHE HA OKa3aHWE MYHHIUMAIBHBIX YCIyT
(BbIIIOJIHEHUE  padoT), COIVIAlIEHUS O TPEJOCTaBICHUM CYOCHIUNA Ha  OKa3aHHE
MYHUIMIAIBHBIX YCIYT (UHAHCOBBIX CaHKUMU (mITpadoB, MU3BATHUN) 3a HEBBITOJHCHHE
YTBCPKACHHBIX TpeOOBaHUM K KA4eCcTBY MYHHUIUMIAIBHBIX YCIYT, OKa3bIBAGMBIX B
MYHHUIMNAILHOM 00pa3oBaHuM «MOKTUHCKHI paiiloH»;

4) exerojlHoe IMpejcTaBieHHe B YipamieHue (UHAHCOB  AJIMUHUCTpAIUH
MYHUIMIAIBHOrO 00pa3oBanus «MOXIMHCKUI pailon» B cpok Jio 15 uroms uadopmanuu o
pesysibrarax I1IPOBEJCHUS OLEHKUM COOTBETCTBHSl KauyecTBa MYHUIMIAIBHBIX YCIIYT,
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(GaKTUYECKH OKa3bIBAEMbIX B MYHULMIAILHOM 00pa3oBaHuu «MOXIHHCKUA paiiony,
YTBEPKAEHHBIM TPEOOBAHMAM K Ka4eCTBY MYHHIUIIAIBHBIX YCIYT 110 GopMe, YTBEPIKAEHHOMK
HacrosuuM ITocraHoBaeHHEM (TTPUIIOKEHHE 2).

3. Ynpapienutro (GUHAHCOB ~ AJIMMHUCTPAlMM  MYHHUIMIIAIBLHOrO  00pa3oBaHUs
«MOXTUHCKHUH paiion» 1py pOPMHUPOBAHUK IIPOEKTa 610/DKETa Ha OUEPENHON (PUHAHCOBBINH
roJl ¥ IUIAHOBBIA IIE€PUOJ YYHUTBHIBATH pPE3yJIbTaThl OLUECHKM COOTBETCTBHS KauecTBa
MYHHUIMIAIBHBIX yCIyT, (AKTHYECKH OKa3hIBAEMBIX B MYHMIMIIAILHOM 00pa3oBaHUN
«MOXTHHCKMI paifoH», YTBEPXKAEHHBIM TPEOOBAHUAM K KaY€CTBY MYHUIMIIAIBHBIX YCIIYT.

4. TlpusHaTh yTPAaTUBIIUM CHJIY TOCTAHOBJICHUE AJMMHHUCTPALMU MYHHIUIAILHOIO
o6pazoBanus «MOXTHHCKUIA paiton» oT 27 Hoa0psa 2012 roga Ne 1605 «O Tlopsinke oneHku
COOTBETCTBUS  KayecTBa  (DAKTUYECKM  IPENOCTABISAEMBIX  MYHUIUMAIBHBIX  yCIyT
TpeGOBaHMAM K KauecTBy MYyHHLMIAIBHBIX YCIYT, OKa3bIBAEMBIX MYHHULMIIAIbHBIMU
yupexaeHuIMI MO)KTUHCKOIo pailoHa ».

['maBa AaMUHMCTpALMU pailoHa B.B.I'onosauios
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[Tpunoxenue 1

YTBEPIKJIEHO II0OCTAHOBJIEHUEM
AJIMUHUCTPAIUU MYHUIIMIIAJIBHOTO
obpazoBanus « MOKTHHCKHI paioH»

oT «c/7;> ////(:/"'ltf 2015 roga Ne i/_/){{

MOPSAJAOK
OIICHKH COOTBETCTBHS KAYeCTBA MYHHIHIAJIBHBIX YCIYT, (aKTHYECKH 0KA3bIBAEMbIX B
MYHHIHIIAILHOM 00pa3oBaHuU «MOKI'MHCKHIT PaHOH», YTBEPAKIEHHBIM TPEOOBAHUAM K
KAa4€eCTBY MYHHUIIHNAJILHBIX yCJIyT

. O0mue nmoJioxeHus

1. Hacrosimmii  Ilopsjmok pa3paboTan B LEJSIX COBEPIICHCTBOBAHHUS OKa3aHUS B
MYHHIIMIIAIEHOM 00pa30BaHuU « MOKIMHCKUAN pallOH» MyHHIIMIAIBHBIX YCIIYT.

2. OCHOBHBIMM 33JlayaMHM  OLEHKH COOTBETCTBHSI KayeCTBAa MYHMIMITQJILHBIX YCIIYT,
(akTHYeCKH OKa3bIBACMbBIX MYHUITUIIAIBHOM 00pa30BaHUU «MOXIHHCKUI pailoH», YTBEPKIEHHBIM
TpeOOBaHUSM K KaUYeCTBY MYHUIUITAJIBHBIX YCIIYT SIBIISIIOTCSI:

) moxrBepxjieHUE  COOTBETCTBUSI WM BBISIBJICHHME  HECOOTBETCTBHSI  KadecTBa
MYHUIUIQIBHBIX  YCIYr, ()aKTHYCCKM  OKa3blBaGMBIX B  MYHHUIMIAJIBHOM  00pa3oBaHUU
«MOKIrHHCKUH palloH», YTBEPKIEHHBIM TPeOOBaHUSIM K KQUEeCTBY MYHUIIUIIATBHBIX YCIIYT;

2) co3jlaHMe CUCTEMbl MOHUTOPHHIa KauyecTBa MYHHMUIHMIAIBHBIX YCIyT, (aKTHYECKH
OKa3bIBACMbIX B MYHMIIMIAIbHOM oOpa3oBaHMM «MOXIMHCKUH  pailoH»,  yTBEPXKIEHHBIM
TpeOOBAHUSM K KQYECTBY MYHHUIUIIAJIBHBIX YCIIYT.

3. CyObekraMH  OIEGHKM  COOTBETCTBHUS  KadecTBa MYHUIMIIAJIBHBIX  YCIIYT,
(akTMYECKM  OKa3blBa€MBIX B MYHHIMIAIBHOM  oOpazoBaHuM  «MOKIHHCKUH  paiiony,
YTBEPXKJIAEHHBIM TPEOOBAHUSAM K Ka4€CTBY MYHUIIMIIAIBLHBIX YCIIYT SIBISIOTCS:

1) VYmnpasnenne obOpa3oBanus, VYipaBieHue KyJIbTypbl, CIOpPTa W MOJIOJICKH,
AJIMMHHCTPAIIMA MYHUIUMIIATBHOTO 00pa3oBanus « MOXKIMHCKHI paloH», B KOMIIETEHIIUIO KOTOPbIX
BXOJMT OpraHu3alisi OKa3aHuss MYHUIMIIAJIBHBIX YCIyT, KOHTPOJIb (HaA30p) B COOTBETCTBYIOLICH
cdepe;

2) VipapieHMe OKOHOMHKM M  HMMYIIECTBEHHBIX  OTHOIICHHH  AJIMHHHUCTpAIMU
MYHUIMITAIEHOTO 00pa3oBaHust « MOKIHHCKUN PAHOH».

([lanee no rekcry- YnpapieHus: AJIMUHUCTPAIIAH).

4. OObeKkTaMU OIICHKHM COOTBETCTBMSI KauecTBa MYHHUIUNATIBHBIX YCIYT, (akTHYecKu
OKa3blBa€MbIX B MYHHUIUIIAJLHOM 00pa3oBaHUH «MOXIHHCKHH  paloH», YTBEPKJIEHHBIM
TPEOOBANMAM K Ka4eCTBY MYHHUIMIIAIBHBIX YCIYT SBISIIOTCS MYHUIIMITAJILHBIE YCIYTH, OKa3bIBACMbIE
MYHHUIIMIAIBHBIMHA YUPEKICHUSIMUA MOXIHHCKOTO palioHa.

5. VmupasiieHuss AJIMHUHUCTPAIMU OCYIIECTBISIOT YYET Pe3yJIbTaTOB OIECHKH COOTBETCTBHUS
Ka4yecTBa MYHHIMIIAIBHBIX YCIYr, (AKTHMUECKH OKa3bIBa€MbIX B MYHHIIMIIAIBHOM 0Opa30BaHUH
«MOXIMHCKHI paiioH», YTBEPXKIEHHBIM TpeOOBAHMUSIM K KA4eCTBY MYHHUIUHAIBHBIX YCIYT JUIS
CIIEJIYIOUUX IICIICH:



1) obecnieuenne JocCTyna BceX IOTpeOUTENEH K MYHHIMIIAIBHBIM YCIyraM paBHOIO
KayecTBa,;

2) HOBBIIEHHE  KOHTPOJISL 3@  HENOCPEJCTBEHHBIMH — PE3YyJIbTaTaMM  JIATEIbHOCTH
UCIIOJIHUTENIEH MyHUIIUIIAIBHBIX YCIIyT,

3) NOBBIIEHHE YPOBHS yJIOBJICTBOPEHHOCTH HOTPEOUTENEH MYHHUIMITAILHBIX  yCIyT
Ka4yeCTBOM M 00BEMOM MX OKa3aHUs;

4) TNOBBINIEHHE PE3YNHTATUBHOCTH M 3(GMEKTMBHOCTH HCIONB30BaHUs CPEICTB OIOJUKETa
MYHHIMITIATHEHOTO 00pa3oBaHusl « MOXIUHCKUH PAoOH»;

5) ¢GopMupoBaHHE OTPACIEBOH CTATHCTHKH COOTBETCTBHMS  (DAKTHUYECKH —OKa3aHHBIX
MYyHHIMIAIBHBIX YCIYT YTBEPKIEHHBIM TPEOOBAHUAM K Ka4eCTBY MYHUIUIIAIBHBIX YCIIYT,

6) TpUHATHE pEIIEHHH [0 pe3ynbTaTaM KOHTPOJBHBIX MEPOIPUSTHH II0 IPOBEPKE
COOTBETCTBHS (JAKTUYECKH OKA3aHHBIX MYHHUIMIAIBHBIX YCIYT YTBEPKIEHHBIM TPeOOBaHHSAM K
Ka4eCTBY MYHUIUIIATIBHBIX YCIIYT;

7) ¢opMMpoBaHHE MYHMIMIAIBHBIX 3aJ@HMi M olpencieHue 00bEMa (HUHAHCOBOIO
o0ecreyeHHs] MyHUITUIATIbHBIX 3a/IaHH.

6. Vrpapiaedus AJMHHHCTPALUM €KETOJHO B CPOK 70 1 MO IPOBOJAT OUEHKY
COOTBETCTBHMS KadyecTBa MYHMIMITAIBHBIX YCIYT, (PAKTHUECKH OKA3bIBACMbIX B MYHHIHMIIAJILHOM
o6pazoBanny «MOKITUHCKMI PaifiOH», yTBEPKIEHHBIM TPEOOBAHHSAM K KadeCTBY MYHHIHMIAILHBIX
yeIIyr (nasee - oleHKa COOTBETCTBUS KaUeCTBa MyHUIIMITAIILHBIX YCIIYT).

II. OrieHKa COOTBETCTBHS KaueCTBa MYHUIMIIATBHBIX YCIIyT, pakTHIEeCKH OKa3hbIBaCMbIX B
MYHHUIMIAIEHOM 00pa3oBani « MOXKIUHCKH paiioH, yTBEPKAEHHBIM TPEOOBAHMSIM
K Ka4eCTBY MYHUIUIIAIBHBIX YCIIyT

7. OleHKa COOTBETCTBUS KayecTBAa MYHHIMIIAIBHBIX YCIYT IIPOBOJUTCS € MCIIOJIb30BAaHHUEM
CIIEIYIONIMX UCTOYHUKOB MH(OPMAIIHK O 3HAYEHHUSX NIOKa3aTeNield KauecTBa MyHHIHMIATbHbIX yCIIyT:
1) pe3ysibTaThl CTATUCTUYECKOTO HAOJIIOICHUS;

2) pe3yJbTaThl COLMOJIOIHYECKHX OIPOCOB;

3) pe3yJbTaThl OLPOCOB IOTPEOUTENEH MYHHUIUIIAIBHBIX YCIIYT;

4) 6romketHas (OyXrajnrepckas) OTYETHOCTD;

5) OTYETHOCTH 1O YTBEPXKJICHHBIM (popMam;

6) KOHTPOJIbHBIE MEPOTIPUATHS o IIPOBEPKE COOTBETCTBUSA KayecTBa
MYHHIHIANBHBIX  YCHIyT, (AKTHYeCKH OKa3blBAEMBIX B  MYHHIMIAIBHOM  00pa3oBaHuM
«MOXTUHCKHUH paiioH, yTBeP)KAEHHBIM TPEOOBAHUIM K Ka4eCTBY MYHUIMIIAIBHBIX YCIIyT;

7) MHbIE HCTOYHUKH HH(OPMAIMH, JOCTYITHBIE HA 3aKOHHBIX OCHOBAHHSIX.

8. OreHKa COOTBETCTBHS KauyeCTBA MYHUIMITATIBHBIX YCIYT BKJIIOYAET B CEOS:

1) OIEHKY BBINOJHEHHS MYHHIHIAIBHBIM  y4pexjenueM MOoKruHCcKoro — paiona,
TpeGoBaHMil K YCITOBHAM OKa3aHHs MyHUIIHITAILHOM YCIYTH C y4eTOM €€ CHelu(UKY, B TOM YHCIIe:

a) TpeboBaHUM K nporeccy OKa3aHUs MYHHUIHMITATIEHON yCIyTu I/I
obecrieueHuIo HH(POPMHUPOBAHUS notpeduTesen MYHHUIUATIATHLHON yCIIyru 0
npoiiecce e€ OKa3aHus;

0) TpeboBaHui K 3JIaHUSIM, HOMEIICHUSIM " IIPUJIET IO UM K HUM
TEPPUTOPHSM, CBSI3aHHBIM C OKa3aHMEM MYHHUIIUNAIBHON YCIIyIH;

B) TpeGOBaHMIl K paGOTHUKAM MYHHIHUIIAILHOTO yUpexieHrs MOXIHHCKOTO pailoHa, i K UX
B3aUMO/IEHCTBHIO C IIOTPEOUTEIISIMU MYHHUIUIIAILHOM YCITyTH.



Onenka BBIIOJNHEHUS] TPEOOBAHUHM K YCJIOBHSAM OKA3aHUS MYHHUIMIIAILHOM YCIYTH MOXKET
ObITh IIpOM3BEJICHA C Y4YETOM MH(OPMAIUH, [PEJCTABICHHON MYHUIUIAILHBIM yYpPEXKICHAEM
MoruHckoro paifoHa B coctaBe 0TYETa O BBINOJIHEHHH MYHHIUIIAILHOTO 3a/IaHHMs;

2) OLEHKY BBIIIOJIHEHUS TIOKa3aTesell KauecTBa MyHHUITMIIAIBHOR YCIIyTH;

3) OIIGHKY BBIIOJIHEHHS TPeOOBAHMH K OpraHM3aldd y4érta MHEHHS I[oTpeOuTese
MYHHIMIAIBHOR YCIIYI'M O KauecTBE U 00bhEME e OKa3aHusl.

9. Ouenka coOTBETCTBHS Ka4eCTBAa MYHUIIMITATBHON YCIIYTH MPOU3BOUTCS IO MOKA3aTEITIO
OLIEHKH KayecTBa MYHHUIIUIIATEHOU YCIIYTH.

10. KauecTBO MyHUIIMITAJILHON YCIIYT'H OIEHMBACTCS KaK COOTBETCTBYIONICE YTBEPKIAEHHBIM
TpeOOBaHMAM K KAdeCTBY MYHMIMIAIBHOW YCIIYTH, €CJIH IOKa3aTellb OICHKH KadecTBa
MYHHUIMIIAIBHON YCITYTH PaBEH MJIM IIPEBBIIIACT 95 MpOIEeHTOoB.

11.  Kauecrso MYHUIMITAJILHOM yCIyTu OIICHUBAeETCS KaK YCIIOBHO
COOTBETCTBYIOIICE YTBEPKIEHHBIM TpeOOBaHUSIM K KauyecTBY MYHHUIIUTIAIBLHON
YCIYrd,  €CIIM  110Ka3aTesib  OIEHKM  KauecTBa  MYHUIMIAIBLHOW  YCIYI'M  HaXOJIUTCS
B 1ipejienax ot 70 1o 95 nmpoueHToB.

12. KadecTtBO MYyHHUMIIQIBHONH  YCIIyTM  OIEHHBAETCA KaK HE  COOTBETCTBYIOIIEE
YTBEPXKIEHHBIM TpeOOBAHUSIM K KayeCTBY MYHHIMIAIBLHOW YCJIYI'HM, €CJIM I0Ka3arellb OICHKH
Ka4yeCcTBa MyHHIUIIAJIILHON YCIIyI' HMeeT 3HaueHue Huxe 70 MpoLeHTOoB.

13. B ciyvae eciiv KauecTBO MYHHIIMITAIBLHOM YCIYTH OLICHEHO KaK HE COOTBETCTBYIOIICE
YTBEPIKIEHHBIM TPEOOBAHUSAM K KAueCTBY MYHHIMITAJIBHOU YCIYTH, YIIPaBJICHUS AJIMHHUCTPAIIMH
MYHHIUIAIBHOI0 00pa3oBaHus « MOXKIMHCKHN palOH» HMEIOT IIPABo Ha:

1) npumenenue pUHAHCOBBIX CaHKIMK (IITPadOB, UIBSTHIT) 32 HEBBIIOJHEHUE TpeOOBAHUMN
K Ka4eCTBY OKa3aHHBIX MYHUIMIIAIBHOH YCJIYr, YCTAHOBJIEHHBIX MYHHIIMITAJILHBIM 3aJaHHEM Ha
OKa3aHue MyHMIIMIIAJIILHOHN YCIIyT (BBIIIOJIHEHUE padoT);

2) BHECEHUE M3MEHEHMs B MYHUIMIIAJIBHOEC 3aJ[aHWE HAa OKa3aHWEC MYHHIIUIAIBHBIX YCIIyT
(BbiIOJIHEHHME padoT), a B CIIydasix, MPEJAYCMOTPCHHBIX MYHHIMIAIBHBIM 3d/laHHEM Ha OKa3aHWe
MYHHUIMIIAIBHBIX YCJIYT (BBIIOJHEHHE paboT), Ha ero JIOCPOYHOE MPEKPAICHHE;

3) uHble Mepbl BO3JICHCTBUS, IPEAYCMOTPEHHBIE 3aKJIIOYEHHBIMH COTJIAIICHUSIMH O
1pelocTaBIcHun cyOcH/IMii Ha OKa3aHHWE COOTBETCTBYIOIMUX MYHHMIIMIIAIBHBIX YCIYr, a TakKxke
3akoHoJlaTe)ibeTBOM  Poceniickoit  @enepanun U (MIM)  3aKOHOJIATENILCTBOM Y IMYPTCKOM
Pecity0itnku.

14. Iloka3zaTesb OIEHKH KauecTBa MYHHUITUTIAIILHON YCITYTH:

1) B ciydae, xoraa TpeOOBaHUS K YCJIOBHSIM OKa3aHUsl MYHHUIUITAJBHON YCIyrd, He
BBIIIOJIHAIOTCS, ~ KayecTBO  OKa3aHHOW  MYyHUIMINAJIBHOH  yCJIIYI'M  OIIEHWBAeTCs  Kak
HECOOTBETCTBYIOIIEC;

2) B ciydae, Korjga TpeOOBaHMSI K YCJIOBHSIM OKa3aHHs MYHHIMIAIBHON YCIIyrH,
BBIIIOJIHSAIOTCS, I10Ka3aTeJIb OLGHKM KayecTBa MYHUIMIAIBHOW YCIYIH PacCUHTBIBACTCS 110
dopmyie:

n
O = (ZIL+VY)/(i +1),
i=]

rje:

O - nokasaresb OIEHKH Ka4ecTBA MYyHHUITMIIAILHON YCIIYTH;

I1; - npoleHT BBIIOJNIHEHUS 1-I'0 TIOKA3aTeIsi KAYeCTBa MYHHITMITAILHON YCIIYIH;

1= l... n - KOJMYECTBO MMOKa3areiei KauyecTBa MyHHUIMIIAILHOMN YCIIyTH;



V - OpOIIEHT BBINOJIHEHHS TI0Ka3aTeNs yuéta MHEHUS OTPeOUTEIEH MyHUIIMIIATBHON YCIIYTH
0 KauecTBe U 00BEME €€ OKa3aHuUs:

V = 100 mpoueHToB B Cliy4ae, eclid y4éT MHEHHs NOTpeOUTEIe MyHUIIUITAIBHON YCIyTd O
KauecTBe U 00BEME ¢€ OKa3aHUs OpraHU30BaH;

V = 0 mpoIeHToB B cliydae, ecid y4yéT MHEHHs IOTpeOUTENeH MYHHIHUIAILHOH YCIyTrd O
KauecTBe U 00BEME e€ OKa3aHUs HE OpraHu30BaH.

15.IIpoleHT  BBINOJHEHUs  1-TO  IIOKasaTess  Ka4decTBA ~ MYHMUIMIAILHOW  YCIyIH
PacCUMTBIBACTCS 110 clIeIylomen popmye:

IT; =F1/N1 x 100%,

rIe:

IT; - IpOIEHT BBITOJHEHHS 1-I'0 TTOKa3aTeNd KayeCTBa MYHUIMIIAIBHOM YCIIYTH;

Fi - pakTiueckoe 3HaueHHE i-ro MoKasarelis KayecTBa,

Ni - HopMaTHBHOE 3HAYCHUE i-T0 [I0KA3aTelIsd KayecTna.

B ciyuae eciau (pakTUUecKoe 3HAUCHHE i-Io MOKa3aress KayecTBa MYyHHUIMIAILHON yCIyrH
IIPEBBINIAET HOPMATHBHOE 3HAYCHHE i-r0 IMOKa3aTellsl Ka4yecTBa, HPOUCHT BBUIOIHECHHUS i-r0
noKasareJis KayecTa mpupaBHuBaercs kK 100 mpouenTam.

B ciyuae HaiuuMs IIOKa3aTellsi KauyecTBa MYyHHIMIAIBHOM yCIyru, HMeromero (popmyiy
pacuera «JIa/HeT»:

IPH NOJIOKUTETHHOM 3HAYECHHUH i-10 II0Ka3aTelis KadecTBa MyHHUIUITAIBHON YCIYTH [IPOLCHT
BBIIOJIHEHHUS i-T0 [TOKa3arelis KayecTa npupasHuBaercs kK 100 npouenrtam;

Ip¥ OTPHIATENBHOM 3HAYCHHUH i-TO MOKA3aTess KayecTBA MYHUIUMIAILHONW YCIYId HPOLEHT
BBIIIOJIHEHHMH i-T0 ITOKa3areist KadyecTBa NpupaBHUBaeTcs K O IIPOLEHTOB.

[IpoLEHT BHIMOJHEHHUS i-I'0 TTOKa3aTels KaueCTBa MyHHIMIIAIBLHON YCIIyrd HPHPAaBHUBACTCS K
0 B CIIEIYIOMHUX CITyYasx:

€CcM HOPMATHBHOE 3HAYCHME i-T0 IIOKa3arells KauyecTBa MYHHIHIIAIBHON YCIYyI'H HMEET
OrpaHUYEHHE «HE MeHee» M (paKTHUecKoe 3HAyeHWe i-To IOKa3aTells KayecTBa MYHHIMIAIbHOU
YCIIYTH HHW)KE YCTaHOBJICHHOTO OTPaHUYEHHMS,;

€C/IM HOPMATHBHOE 3HAUCHUE i-I0 II0Ka3aTels KayeCTBa MYHMIMIIAILHOM YCIYyrd HUMeEeT
orpaHMueHue «He 6ojiee» W (aKTHUECKOe 3HAYEHHUE i-ro IoKas3aress KauyecTBa MYHHIHUNAILHONU
YCJIYTH BBIIIE YCTAHOBJIEHHOTO OIPaHHYECHHMS.

16.B mensx HeJONYIIEHUS HECOOTBETCTBUS KayeCTBa YCIYT YTBEPKAEHHBIM TPEOOBAHUAM K
KAueCcTBY MYHHUIMIIAIBHBIX YCIyr, YIpaBieHHs AJMHHUCTPALMU OCYIIECTBIISIOT MOHHUTOPHUHI
OKa3zaHUs MYHMIUIAIGHBIX YCIYT B IOPSJIKE, YCTAHOBJIEHHOM AJIMUHUCTPAMEN MyHUIMIATLHOTO
o6pazoBanust « MOKTHHCKHHA paioH».

17.ITopsaoK OCYIIECTBICHUS MOHHTOPHHIA OKa3aHUs MYHMIMIAILHBIX YCIIyI BKJIFOYaeT B
cebst creyroIue npoeayphl:

1) aHanM3 BBHINOJHEHUS MYHMIMIIAIGHOTO 3aJaHys HAa OKa3aHWE MYHHUIMIAIbHBIX YCIyT
(BbINOJIHEHHE paboT), COIJIAIICHUS O IPEJOCTAaBICHUU CyOCHIMH Ha OKa3aHHE COOTBETCTBYIOLIMX
MYHHUIUIAIBHBIX YCIYT 32 ONpe/Ie/IEHHbINA IIepHo]| (MecsIl, KBapTai);

2) aHanmM3 BBITTOJTHCHYSI MYHHIIMIIAIHEHOTO 3aJIaHHsI Ha oKazaHue
MYHHIUNAIBHBIX YCIYT (BBINOJHEHHE paboT), COIJIAIeHHs O MpeloCTaBjleHuu CyOcumi Ha
OKa3aHME COOTBETCTBYIOIIMX MYHHUIMIAIBHBIX YCJIYT HAPACTAIOIIUM HTOIOM 33 MCTEKUIUM TIEPHOJT
TEKYIIEro ro/1a;



3) aHayU3 [PUYUH HEBBIIOJIHCHUS YCIOBHH MYHHIMIIAIBHOIO 3aJaHds Ha OKa3aHUe
MYHMIHMIIILHBIX  YCIYT (BBIIOJHEHHE paboT), COMJIANIEHUs O IPEJOCTaBICHUM CyOCHIuil Ha
OKa3aHHe COOTBETCTBYIONIUX MYHUIUIAIBHBIX YCIYT (IPH UX HAIAYHH),

4) BbIABIIEHHE NPOOJIEM M IPUYUH HEBBIITOJHCHHS YCIOBUH MYHHIIMIAJILHOIO 33JaHHs Ha
OKa3aHUEe MYHHIMIIAJIBLHBIX YCIIYT (BBIIOJTHEHUE padoT), COTNALICHUsS O TPEIOCTABICHUN CYOCH UM
Ha OKa3aHUue COOTBETCTBYIOMIUX MYHUIIUIIATHHBIX YCITYT;

5) ¢popmupoBanue MJIAHOB MO YCTPAHEHHUIO BBISBICHHBIX MPOOJIEM U ITPHYHNH HEBBITOJHEHHUS
YCJIOBHH MYHUIMIIAJLHOTO 3aJaHMs] HAa OKa3aHUE MYHHUIMIAIBHBIX YCJIYT (BBITOJIHEHHE padoT),
COIVIALICHHUS O MPEJOCTAaBICHUH CYOCHIMI HA OKa3aHHE COOTBETCTBYIOIIMX MYHHIIUITATBHBIX YCITYT.

18. B cinyyae  BbsiBICHHsS ~— 1poOJieM WM TIPUYMH  HEBBIIOJHEHHUS  YCJIOBHM
MYHHUIUIAILHOT'O 3aJlaHusl HAa  OKa3aHWE  MYHUIMNAILHBIX  yCIyr  (BBIIOJIHEHHE
paboT), COIJNamIeHUss O IPEJOCTABICHUM CyOCHIMHA Ha OKa3aHWE COOTBETCTBYIOIIMX
MYHHUIMIIAIBHBIX  YCIYT MYHHUIIMIAIBHBIM YUpeXKJeHHeM MOXKIMHCKOTO pailoHa, B TeYeHHUE
10 paboumx jiHel cocTaBisieTcs! IJ1aH MO PEIICHHUIO BBISIBICHHBIX MTPOOJIEM.

[Tnan 1o pereHuo BLISIBAEHHBIX IIPOOJIEM yTBEpKIaeTcs Y paBieHUAMH AJIMUHUCTpAIIUN U
BKJITOYaeT B ceOs:

1) HaumMeHOBaHUE MEpOIIPUSITUI, HAITPABIICHHBIX HA YCTPAHEHUE BBISIBJICHHBIX MPOOJIEM;

2) CpOK peallu3alud MEPOIPUSITHIH;

3) MCIOJHHUTEIICH MEPOTIPHUSTHIA,

4) OTBETCTBEHHBIX 3a peaTH3alUI0 MEPOTIPUSITHI;

5) pe3yibTar, 03KHUJIa€MBIi OT peau3aIiid MEPOIPHITHA.

[II. He3aBucumas olieHKa COOTBETCTBHUS Ka4eCTBA MyHUILIMIIANBHBIX YCIYT, (aKTHYECKU
OKa3bIBAEMBIX B MYHHIIMIIAIBHOM 00pa3oBaHu « MOXKIUHCKUH palloH», yTBEPKIEHHBIM
TpeOOBAaHUSAM K KQUECTBY MYHUIIUIIAJIBHBIX YCIYT

19. HesaBucumasi  olleHKa  COOTBETCTBUSI  KadecTBa  (DaKTHYECKH  OKa3aHHBIX
MYHHUIUTIIEHBIX ycIIyr YTBEPKIEHHBIM TpeOOBaHUSM K Ka4yeCTBY
MYHHUIIMITUIBHBIX  yCJIyr  (Jlajiee - HE3aBUCUMasl OLCHKA) sBISCTCS OJHOM u3  (dopm
0OIIECTBEHHOI'O KOHTPOJIS.

20.CyObexraMy HE3aBUCUMOHN OLEHKH SIBJISIFOTCS OOIECTBEHHBIE COBETBI, CO3JIaHHBIE MPU
AJIMUHUCTPAIMU MYHUIIMIIAILHOTO 0Opa3oBaHusi « MOXKIMHCKUH palton» U (WiIK) npyu Y IpaBiIeHUsIX
AJIMAHHUCTpAIUH.

21.YupasneHuss AJIMHHHUCTPAIlUM OKAa3bIBAIOT COJEHCTBUE IPOBEJACHUIO HE3aBUCUMOM
OICHKH Y TEM:

1) opranuzanmm  oOecriedeHHss TEXHHYECKOHM  BO3MOXHOCTH  BBIPDOKEHHSI  MHEHUS
norpedurTesied MyHUIMITAIIBHBIX YCIYr O KayecTBe W OOBEME MX OKa3aHWs, B TOM YHCIIE MYTEM
obecrieueHust 0OpaTHOM CBSI3U C TOTPEOUTETAMHU MYHHIMITATLHBIX YCIIYT;

2) oOecrieyeHus: pa3MelieHus UHQPOpMAlMM O IPOBEJCHHH HE3aBUCUMOW OIICHKH Ha
OQUIHAILHOM caliTe MYHHIMIIAJIBHOTO 00pa3oBaHus « MOXIHHCKHN paioH» B MH(OPMAIIMOHHO-
TEJCKOMMYHHKaMOHHOHK ceTh «HTepHeT».

22. Ilpu npoBeicHUH HE3aBUCUMO# OIICHKH MOXKET UCTIOJIh30BATHCA:

1) u3ydenne  MHEHHs  HaceleHHss 00  OKa3aHHBIX  MYHHI[MMAIBHBIX  yCIyrax,
B TOM 4HCJI€ MHEHHMS IOTpeOUTENell MYHMIMIAIBHBIX YCIyr O KadecTBe W 00BEMe
UX OKa3aHHs;



2) oOmenocTynHas uHpopmanus 0 MYHMIIMIIAILHBIX YUPEKICHHUSX
MOXTHHCKOTO paiioHa.

Ipunoxenue 2

YTBEPKACHO IIOCTAHOBJIICHUEM
AJMUHUCTPAIMH MYHHUIMIIAIEHOTO
oOpazoBanusi « MOKITHHCKHI paioH»

OT « %> M/f’/ﬁ/(/? 2015 roma Ne if_ 5

Pe3yabTaThl NPOBeeHHsl OLEHKH COOTBETCTBHSI KA4eCTBA My HHUHMIIAJIbHbIX YCJIYT,
daKTHYECKH OKA3BIBAEMbIX B MyHHIMNIAALHOM 00pa3oBanuu «MoXKIruHCKHi paiion»,
yTBEPKIAEHHBIM TPEOOBAHHAM K Ka4e€CTBY MYHHIHIAJILHBIX YCJIYT

B cepe

3a nmepmoa roa

HaumenoBanue YrpapieHus: AJMUHUCTpaU MOXIUHCKOTO paiioHa

HanmenoBanue HaunmeHoBaHuEe ydpexIeHUs, [Tokazarenn OIEHKH KauecTBa
MYHHUIUTIATBHON yCIIyTy IIPEOCTABIISIIOLIETO MYHHIIMIIATIBHOR YCIIyTH
MYHHITUIIAIBHYIO YCIYTY

HavanpHuk YnpaBiieHUs
AMHUHHCTpAMA MOXIHHCKOTO paioHa

(TIOAIHCH, pacIIu(pPOBKa HOIIIHUCH)




